
 
 

Technical Service Bulletin 
Real Fyre G52-2VT Burner System Shut Downs 

Some G52 gas log systems which use the 2VT electronic control valve have been reported to abruptly 

cease burning after 10 or more minutes of operation.   A review of units that failed in the field points to 

two possible factors: 

• An unstable pilot flame.  In order to stabilize the pilot operation, all G52-2VT systems are now 

equipped with a pilot shield.   If needed, this shield may be installed in the field (see below) and is 

available at no charge (Part No. 412374) from the Technical Service Department. 

 

 

• Failure to properly install the ember material in front of the rear log as detailed in the attached 

log placement instructions (excerpt shown below) to prevent heat transfer to the controls (extra 

embers are included with each G52 for this purpose): 
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